it Hello Bill:
| recently joined George Morino's staff in the Compliance Department. He is currently out-of-the-office.

As you may know, in April, 2008, NHTSA opened a Preliminary Evaluation on 2004 model year Sienna vehicles for
1 unintended acceleration. NHTSA recently (08/08/08) upgraded the investigation to an Engineering Analysis.

In anticipation of media coverage, we have revised the previous Q&A to reflect the upgrade. It has been reviewed
it and approved by both TMC and TMS Legal.

We hope this information is helpful.

i David Montelongo

i Quality Compliance

i Product Quality and Service Support
- Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3127
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